
Effective nurse-patient communication reflects high-quality nursing care. The purpose of communication is to inquire, inform, request and investigate. Communications skills enable nurses to focus on patient needs and develop trustworthy relationships with them. Communication techniques are essential to provide and recognise information quickly, truthfully, and have a good therapeutic relationship with the patient and know about patient safety. The case study of Chester 19-year-old male, will be used to justify the importance of professional communication in nursing practice. The multiple health assistances of verbal and non-verbal, person-centred, and documentation approaches built on professional communication will be clarified.  

It is significantly essential for nurses to use Verbal and non-verbal communication with patients. Verbal communication is how hearing the message is transmitted through the spoken words to make a conversation with other people. It involves sounds, words or speech and voice's tone, volume can contribute to effective verbal communication. Non-verbal communications are communications between people through non-verbal or visual sign. Involves movements, facial expressions, mouth movement, body movement, contact, and other aspects that interact without talking. Non-verbal communication often has international individualities that can help with cross-cultural communication.
Regarding the case study, nurses caring for Chester might potentially assist his health needs by expanding verbal and non-verbal communication. Nurses could create a good besides trust partnership with him and help the nurses through his care process. On assessment, once nurses recognise that Chester is a young heavy smoke. Nurses can develop him with his lifestyle practices. Support Chester about his health risk and smoking. However, nurses can use non-verbal communication with Chester by showing him some sources to support him and stop smoking.  However, assisting Chester to avoid drinking beer and spirits and teaching him to drink water every day. Therefore, nurses must be non-judgemental. They should not mention any people in a non-professional manner verbally (Code of conduct for nurses in Australia, Nursing and Midwifery Board of Australia [NMBA], 2018). By the NMBA, while caring for patients similar to Chester, through professional communication, every part of patient care be contingent upon how well healthcare professionals communicate through each other, and the patients care for (Levett-Jones, 2020). Nurses could highlight the specific needs of the patients, help them develop individuals' needs, and encourage self-care. Consequently, professional communication remains verbal and non-verbal, demonstrating that human contact is more complicated than it might first look.

Patient-centred care, simple skills support the patient's viewpoint needs discovering the patient's feelings, ideas, anxieties, and knowledge regarding the effect of the illness and what the patient believes from the nurses. Patient-centred care requires nurses and other healthcare providers to have the communication skills to provoke patients' actual requirements and identify and respond to their requirements and emotional anxieties. Patient-centred care includes trust and respect and is essential in every subject and situation, whether mental health or aged care, maternity care or community-based family practice (Hill et al., 2017). Nevertheless, patient-centred care identifies individuality. Therefore, the care delivered in linear response to the patient's unique holistic requirements (Chenoweth et al., 2011, as cited in Hill et al., 2017).
Regarding the case study, nurses caring for Chester can identify his health needs by approving a person-centred method. Nurses can build a trustworthy relationship with him to make him feel respected and help them go through the care process. During the care process, it will help Chester to open up and discuss his health issue. Nurses could help him with some different source, and also, they can give him some advice to follow through his health care process, such as watching cooking tutorial to teach him his cooking skills because he is not good in the kitchen. They can advise him to make a timetable for his exercises that will help him maintain personal health. When nurses care for patients like Chester, nurses should develop patients with their requirements and educate them about promoting self-care through professional communication. A person-centred relationship formed on the patient's requirements (Hill et al., 2017). Therefore, professional commutation covers engagement and connection of carers and families, approaches to identify patients, clear and concise communication for transfer of care. 

Documentation is an essential part of nursing. It suggests that care has been approved out and comprises necessary information to improve the quality and continuity of care. Documentation of patient report is an essential element of patient communication and critical to supporting the transfer of safe, high-quality and continuous patient care. Health documentation is a requirement for excellent and supportable health and social care, especially for patient involvement and empowerment ( Rajkovič et al.,2016). Regarding Chester, nurses must ensure that they had the critical documentation to deliver the suitable needs to help him develop his needs through his health care process and safety. To get the correct documentation, nurses should have a good relationship with Chester to help him go through his health risk issues. During the Chester health process, nurses should document the care plan, checklists, pathology results, operation reports, and discharge summaries to use the proper technique. However, nurses should write each patient like Chester health care proses individual to ensure that nurses help them develop their needs and help them have a healthy lifestyle.

This essay has shown the importance of professional communication in ensuring the best patient results. Verbal and non-verbal communication is a key to successfully transporting information and ideas between patients and their families. The person-centred care method to nursing emphasises the individual's patient requirements and goals to develop the care and nursing process essentially. Documentation is to substitute quality and continuity of care. It makes an income of communication between providers and supporters about health status, protective health services, behaviour, development, and carriage of care. It is essential to communicate with your patient to have a good and safe relationship. Student nurses should be confident in improving therapeutic communication skills. Therefore, communication is not what you say but the way you speak with your voice, eyes, face, and body that counts.
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